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M/s Narmada X'ood And Dairy
Ncar Raj Talkics, New yard Road,Itarsi-461111.
Ms.Meena Tiwari: 7869541444, gg07 779226
n armadafood999@ email. com

Sub: Award of temporary license -cum- commenccment of on-board Catering Servicesin train no' 20933-34, UDN-DNR. (Catering Services to be excluded in sections arementioned in Tcnder Document)

Ilcf: Limitcd E-Tender no. 2022!IRCTC/TSY/SEPTEMBER/01 opened on01.09.2022.

With reference to the subject mentioned above, it has been decided to award you thetemporary license for provision of on-board catering services in above mentioned trainwithout pantry Car (through TSV) for a period of 06 rionths or takeover of services by newLicensee/Railways/IRcTc, whichever is earlier, purely on adhoc basis subject to terms andconditions enshrined in the tender document, which shall form part of the fi"."r.]fi;;;;
lward of temporary license is subject to the terms and conditions of bid document andGovernment of India directive to contain Covid.

A) In view of the above, you are required to submit the Letter of acceptance within five (05)working days of issuance of LoA along with security deposit to be submiued incorporate office as detailed below. The License fee is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commencement ofoperation whichever is later at concerned zone.:_

Liccnsc fee
GST@18%
Total
Sccurity deposit

Spl. Scourily dcposit

: Rs. 7, 18,000/-
: Rs. lr29r240l-
= lr 8,47,2401- (to bc paid at IRCTC/WZ): Rs. 25r4l7l- (3oh of the contract value for 06

Ilank aocount dctails of II{C'I'C/CO is as unclcr:_
Account Name Indian Itailway Catcring & 'fourism

l9lp9."1i9q Ltd.
Account Number 000705002 1 69
Accountl'ype Current
Bank Name ICICI Bank
Branch Connaught Place Delhi
IFSC Code ICIC0000007

** 
QlpqU"s will not bc acceprcd

c-Srf( \s qffite
Regd. & Corp. Officr

,)

{q.
orqf-oq: 11iri ild, ffi{ Ersg,6
l : llth Floor, Satatesman House. B-,

10001 EHF[: 0'11-23311263-6, ffw: 011-233112se

48' Road, New Delhi - 110001, Tet. 011-23311263-64 Fax : 0,t1-23311259



Quotcd LF plus applicable GS I for 06
submitted at IRCTC/W Z. Bank account

months as per terms
details of IRCTC/WZ

and condition of license
is as under:-

to be

Account Narnc Indian Railway Catering & 'l'ourism Corporation
I-td.

Account Numbcr 006003 10003749
Aocounl'l'vpc Currcnt
llaul< Narrc I II)|C llanlr
IJranch lio11. MLrmbai
IIrSC Codc I IDFCOOOOO6O

**Chcqucs Will not bc acccptcd

l'here is no provision for dclayed payment and failure to pay as per schedulc shall be treated
as 'dcfault' and action shall bc taken in accordance with tender conditions.

Invoioc will be issucd after receipt of payment along with GST number and billing address
providcd for the same.

A) You are required to start the provision of catering services as per advisc of

IITCTC/WZ.

B) First day of starl of catering services in the train will be treated as date of
commencement of Onboard Catering Services.

(l) You arc lcquircd to subrnit thc lisl of proposcd pickup locations Ior mcal (l)/F, lunch
& dinncr) along with its addrcsscs lol apploval of IItCl'C. 'l'hc sarnc should bc
submittcd as indicatcd ir-r llic cnoloscd forrnat for aoocptanco lcltcr.

l)) If you fail to acccpt thc oll'cr of award of Liccnsc or fails to rcmit licensc fcc, wilhin
tho stipulalcd titno as adviscd by II{C1'C, Action will bc takcn as pcr tcrms ol clausc
no. 3.5 of (icnolal Conclitions of liconsc- scction onc.

l) Supply/salc of l{ailnccr is 1o bc madc in thc lrain in tcrms of clausc no.2.1.4 (a) &.
(b) ol Scopc of Work o[thc lcndcr condition on MIIP.

Ir) Point of Salc rnaohincs as pcr clausc 2.3.5 of tcndcl documcnt has to bc cnsurcd.

G) All PAD items of brands approved in Category A and A special by IRCTC are only
to be sold in thc train.

ID IITCTC approved, Packed branded RfE itcms like poha, Uprna, Veg meal, Combo
meal ctc. with I]SSAI license and MRP, with best before date has to made available in
train in addition to Cooked Food.

I) Strict compliancc of guidelines issued by Government of India, MFIA and this office
for COVD-I9, in this regard, should be lollowed and any violation thereof shall
invoke penalty which may cxtend upto termination of contract.

J) Award of license is subject to the final outcome of WPs filed in differcnt I-Iigh Court.



K) 'fhe terms & Condition of bid document is an integral part of this letter of Award.

L) This issues with approval of Competent Authority.

Kindly aoknowlcdgc thc rcccipt of this lcttcr.

Encl:- Tcndcr Documcnt

Copv:-

- GGM/ WZ - to provide date of commcnccment as per present train schedule.
- GM/MCS - for kind information and necessary action please.
- AGM/MCS - lor kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Ccntral Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading www.irctc.com.

(Satindcr Kumar)
Managcr/Proc

For GGM/Proc.



Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager lW Z
IRCTCAilZ

Sub: Award of temporary license -cum- commenccmcnt of On-board Catering Services
in train no. 20933-34, UDN-DNR. (Catering Services to be excluded in sections are
mentioned in Tender Document)

l{cf: Your olficc lcttcr no.2ll22llllCTC/TSV/SEl'TIIMI}IilV01 dt.05.09.2022.

Wilh rclbroncc to abovc, I/wo hcloby convcy mylour aoccplancc of tho torms and conditions
oI tho tomporary lioonsc.

Sccurity dcposit as pcr olausc 2.8 of (icnclal conditions of liccnsc- scction onc'I'O IlFl l'AIl)
AT CORI OltATtt OI'}'ICII:

'l'lain no. Sccurity
dcposit

'I'otal Bank Details Demand drafl/Bankers
chcquc/I{IcSAIIIFT No./Bank
Guarantee

License fee as per clause no. 2.9 of General conditions of license- section one TO BE I'>AID
AT WZ
'I'rain

no.
Lioonso Iioc GST

GD,I8%

'I'o1al Ilank
I)ctails

I)crnand draft/llankols
chcquc/Itl'GSAtrlilrl' No.

Iiurther, details of meals (B/F, lunoh & dinner), pick up locations for the above trains are as

under:-

'l'rain no. Scrvicc Details of meal
supply unit along
with address

Namc of contact
pcrson of the mcal
sunnlv unit

Phone no. of
contact
Derson

211933
DINNITR

B/F

20934
DINNEII
DINNER

RCI'C or its authorized person or nominated agency is free to inspect the above premises as

and when required.

I/We amlarc ready to commenoe services in the above lrain as per advisc of IltCTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
Datc
Placc
Scal of thc liccnscc


